
As a Language Line Services customer you have
access to over-the-phone interpretation 24
hours a day, 7 days a week. Use this Language
Identification Card in a face-to-face situation, to
determine which language a person speaks. The
Language ID Card lists the languages most
frequently encountered in North America,
grouped by the geographical region where they
are commonly spoken.
•  To use the Language ID Card efficiently,

locate the geographical region where you
believe the non-English speaker may be from.
(Pacific Islands, Europe, etc.)

•  Show the person the languages listed for that
region. The message underneath each
language says:“Point to your language. An
Interpreter will be called.”

Sample:

00 English English
Point to your language.
An Interpreter will be called.

Europe Pacific Islands
☞

☞

•  Refer to your Quick Reference Guide (QRG)
to access an interpreter through Language
Line Services. In most cases, an interpreter is
available within seconds.

•  If you are unable to identify the language, our
representative will help you.

Please note: Listing of languages within this card
does not guarantee availability of interpreters in these
languages. Language Line Services interprets from
English into more than 150 languages, only the most
requested languages are listed here.This list is
subject to change based upon demand.
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Africa

Language Line Services also offers
Document Translation
For more information contact us:
Phone: 1 888 763-3364 •  Fax: 1 800 648-0170  
E-mail: translation@languageline.com  
Web: www.LanguageLine.com
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